Integrated Portal Options

Goal:

Create seamless one-stop process for as many
consumers and contractors as possible when seeking to
install energy efficiencies, renewable energy, and water
conservation projects

Process:
— Evaluate key factors and concerns

— Explore the pros/cons of various integrated portal options

* |OU Hosted
e Statewide/County Hosted

— Provide recommendation and next steps
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Key Factors

IOU must be able to serve property owners throughout territory

County must be able to serve all property owners within county
boundary regardless of territory

There are multiple rebates, incentives and financing offered based
on territory or geography:

— WHRP, CSI, PACE, LA County
A universal tracking # will make data sharing and integration easier
Data must be shared in order to achieve goal, including information
about:

— Customer/Property

— Project

— Contractor

— Application

— Rebate/ funding request
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Key Concerns/Questions

Not easy to share data gathered by IOU with others

Unclear how much the IOU can customize workflow to fit
with other processes

Timeline and costs for development of an integrated
portal unclear

Unclear who ultimately would be responsible for
management of contractor database within an integrated
portal

Integrated portal never been done before
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Energy Upgrade California Portal
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